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'JCCB POLICY ON COLLECTION OF CHEQUES/INSTRUMENTS"l.Introduction:
This cheque/Instruments collection policy of the Bank is a reflection of our on-going efforts toprovide better service to our customlrs yi ..o higher standards for performance. The policy isbased.on principles of transparency and fairness in the treatment of customers. The Bank iscommitted to increased use of technology to provide quick collection services to its customers.This polioy,document covers the following aspects:o Collection of cheques and other instruments.o our commitment regarding time norms for coilection of instruments.o Payment of interest in cases where the Bank fails to meet time norms for realization ofproceeds.

Dealing with coilection instruments lost in transit.
2. Arrangements for Collection:
2.1 Local Chequ es/instru m ents :
All cheques and other Negotiable Instruments payable locally would be presented through theclearing system' cheques deposited at branch .trrt.r. before the specified cut-off time will bepresented for clearing on the same day. cheques deposited after the cut-off time will bepresented in the next clearing cycle. As a policy, bank would give credit to the customer accounton the same day the clearing settlement tates piace or at the most the next working day of theirpresentation in clearing' withdrawal of amounts so credited would be permitted as per thecheque return schedule of the clearing ho1se. ctreques would be accepted during customerbanking hours of the Bank branch. The cutoff time for local cheques d.u*r-on oiher banks (localclearing) would be displayed at the Branches.
2.2 Che{:ue Truncation System (CTS):

To enhance the efficiency of papei base,d.clearing system, the cheque Truncation system (crs)has been implemented by ali Banks. with the Intioauciion of the imaging and truncation ofcheques, the physical movement of instruments is stopped. The electronii ni'or.rent of imagesand data of cheques has increased the speed of the pr*.r, of settlements and ultimately reducedthe clearing cycles.
2.3 Outstation Cheques/instruments:

Cheques drawn on other banks at outstation centres, will normally be collected through bank,sbranches at those centres. where the bank does noi have a branch of its own, the instrument

ffif 
be directly sent for collection to the drawee bank or collected through a correspondent

cheques drawn on bank's own branches at outstation centres will be collected using the inter-branch arrangements in vogue. Branches are connected through a centr i,tir"a processingarrangement and are offering anywhere banking services to its customers hence, will providesame day 'sledit to its customers in respect of outitation instruments drawn on uny of its branchesin the CBS network.
2.4 Cheque Return and Levy of charges on such returns
a) The Bank will levy chequereturn ch-arges as prescribed from time to time only in cases wherethe customer is at fault andresponsible for such returns.
b) Further,rin cases *!.19 the cheques need to be re-presented without any recourse to the payee,such re-presentation shall be made in the immediate next clearing p..r.r,trtion not later than 24

llFass.



hours (excluding holidays) with due notification to the customers of such representation throughSMS alerts,.email etc.

against the drawer of the cheque.
e) Reasons for Return

c) No chdii$es/corrections should be carried out on the cheques. For any changes in the payee,sname' courtesy amount (amount in figures) or legal u-ourt (amount in words) etc., exceptingchange in the date of validation perioi, 
lresh cheiue rorms srrould be used by customers. Thiswill help the bank to identify andiontroi fraudureni utt"rutionr.

d) Dishonour/Return of cheques. Bank needs to mention the iDate of Return, and sign/initial thecheque Return Memo and the objection slip, giving therein a definite and valid reason forrefusing payment, as presuibed in Rule o orlne unilorm Regulatiohs and Rules for Bankers,

:jlj:l?#::::'^l'^11:!I]^ In'' wiil enabre the horder of thernstrument ro have regar recourse
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39 Image not clear, present again with paper
40 Present with document
4t Item listed twice

Paper not received42
(s0-ss) ACCOUNT
50 Account closed
5l : Account transferred to another branch
52 No such account

@53

54 Title of account wrons/incomolete
Account blocked (situation covered in 2l 2s)55

(60-68) 9BOJqINGmNq=oRSEMENT
Crossed to two banks 

--
60
61 Crossing stamp not cancelled
62 Clearing stamp not cancelled
63 Instrument specially crossed to another bank
64 Amount in protective crossing incorrect
65 Amount in protective crossing required/illegible
66 Payee's endorsement req uired
67 Payee's endorsement irregular/requires coIIe

68
Endorsement by

Magistrate/Governm ent
mark/thumb impression requires attestation by

(70-76) RBI/GOVERNMENT
70 Advice not received
7l AmountA.,lame differs on advice
72 Drawee bank's fund with sponsor bank insuf
73 Payee's separate discharge to bank required
74 Not payable till l st proximo
75 Pay order/cheque requires counter signature
76 Required information no1 legible/correct
(80-92) MISCELLANEOUS
80 Bank's certifi cate ambi guous/incomplete/required
8l Draft lost by issuing office; confirmation required from issring office
82 Bank/Branch blocked
83 Digital Certifi cate validation failure
84 Other reasons-connectivity fail ure

85

Alterations on instrument- Other than "Dt
instruments are prohibited under Cheque Truncation System. Return reason code
ro]i9@_lglqfryqUrgt !s presented in CTS)

86 Fake/Forged/Stolen dfaft/cheque/cash orde
87 'Payee's a/c credited' Slamp required
88 Other reasons (Please specify)
92 Bank Excluded

Illustrative but not exhaustive

s,il.ffifui?
$;:il"o.ffi
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(Applicable for instrument and
for Bankers, Clearing Houses)

image-based cheque crearing to uniform Regurations and Rures

cheques which are deposited with the wrong account number mentioned on the pay-in srip wirlbe returned to the customers on the addresJmeni.r;J*rlirn 4g working hours. However, incases with incomnlete address, phon" ,ru1u., o. ro pi,Jn"'nuru". ,"nti-or?j'll',r" pay_in srip,the bank wilr be rlsnonsibre l"'il;;il; inrt ur.rtl r"r, ,*i.um period of 3 months.cheque received uuct unpaid;ili u. ..ru*.d ty porti*r.i_", 
"t". 

io the customer within 4gworking hours on the aooress ;;;.;;^;, gunt,r"aituburl.-uo*.u"r, 
these witi ue kept in the

g) Miscellaneous

Instrument mutilate*

delivered/not drywn o, ,s

_Inrt.rr"nt"o@
lrug"not"ffi
Present with d;cument
Item listed t*ir.

Crossed to t*o b*k*
cro..irg rturi not ur..-ll.d

not cancelled
Instrument

i al I y cro s sed toln othilb an k-

Advice not received
Amount/Name differs on advice
Drawee bank'. frnd *ith bank insufficient (a icable to sub-r.rUo,

till lst
uires counter si

Required information not
Bank's certin.ut. *Ui

issuing offi ired from issuing officeBank/Branch blocked-

Pigitat C".tifi 
"ate 

uatiOat6n faitr."
Othr. ."a.on.-.or,r."tiritl Al t rr"

4lF*ge:

I
I



Bank for teturning to the customer over the counter if heishe makes a request for the same. If not
::|,]:|]'hy 

tt" customer within l5 days, bank wiil ,.nJ uu.t at the recliJ.o-uaar.r, by post or
2.2.6. S"nuii" Charges
The Banl(' ii'ill recover appropriate service charges for all collection services as decided by theBank from'iime to time ano "i,r.rri""e to the-customers by displaying the same on the Bank,swebsite. , 'i 

- ---- -euuvrrrvro r

22.7. Positive pay System
The facility of Positive Pay System for cheque Truncation system is available in the bank. underthis system, issuer of the 

"-h"qr. 
submits certain ilil; such as cheque Number, chequeAmount' cheque Date, Payee/Blneficiary Name to the drawee bank. The submitted details arechecked with the presented cheque by the crs sysiem. ,f,,iy air"."pancy found in the presentedcheque is flagged by crS system to ihe drawee 6urt unJ ine presenting bank, who would takeredressal measures.

This facility is available for all account holders issuing cheques of Rs. 50,000/- and above. Thecustomers may avail this facility by submitting the a"Ji."o a"tuils of the cheque issued by themthrough J.Mudra (mobile upp of tlie Bank). A"vailing trris racirity will be -u,looorv for chequeamounts of'Rs' 5'00 Lakhs and above and it will be at the-discretion of the account holder forcheque amounts below Rs, 5.00 Lakhs.
However,;only those cheques which are compliant with instructions of positive pay system shallbe acceptdd under dispute resorution mechanism at the bi;grids.
3. Issue of Cheque Books

Before issuing cheque Books, branches have to ensure that printing and binding ofche(ue books are up to the mark so as to avoid any inconvenience to the customers.. Btanches are advised to issue only,,payable at paf,/,, multi_city,,/ CTS 2010 standardcheques to all eligible customers.
o Printing Department to conduct regular checks to ensure the quality of cheque/draftbooks' Due care is taken that uin'aing oi .rrrqr. books u.. ,iito iile mark to avoidinconvenience to customers.

4. Time Frame for coilection of Locar / outstation cheques or rnstruments:o For local cheques presented in clearing credit will be afforded as on the date of settlementof funds in clearing and the account holder will be ailowed to withdr; funds as perreturn clearing norms in currently applicable.o For cheques and other instruments sent for collection to all other centres within thecountry the following time norms shall be applied.(i.e State capitalr /M;j;, cities / otherlocations shall be 7 I l0 I l4 daysrespectiveiy.)t Thg collection period of outstation cheques and interest payable thereon in case of delaywill be displayed on the notice board.

*:i: :lt},:^":lensltion.poffirttrEE@ the Bank will pay interest to its customer on the

i#?]ll"*:'f*i""lsy:,ll: (outstation t Locat cheques and cheques pavabre within

*1,?,,'1":::r ::'t :',t :'-?: gl 
l l i'1'1 1 

i :i" " 
; ;;,t,";;;,& *ffi ?'riffi ',," .il#

I3lf,:l':".ff1:'"fii:1i'i::::.:lillg:,1-1iawit1o,;il;;rffi 
'il#;;'ffi 

;'?;H,',;:J:?
11"^"jlil^Il::?:litt.,!" no distinction between instruments-drawn on ,r,"-s;il ;;fti#ilj
:1":1:lFt banks for the purpose of payment of interest on derayed coilection.
Interest for delayed coilection shail be paid at the foilo*,ir.,g ,ur.r,
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a) Collection of outstation cheques:

' savings Bankrate for the period of delay beyond l4 days as the case may be in collection
r In case of extraordinary delay,.i.c. delays exceeding 90 days interest wi1 be paid at therate of 2%o above the coresponOing i-eri D";-"#;"b) In the gv;ent the proceeds or 

"r,Jqu" 
und", 

"oil""ion'*]s.to b" credited to an overd raft /roanaccount of the customer, interest wiiiu"paia rr,rr"-.ri" upiri"rur" to the overdraft/roan account.
H}T:::linarv 

delav', i'i"i".,'*iiri. puio at the ;;T, 2yo abovethe rate-appricabre to the
c) In the event the pt9"".:9: of cheque under collection was to be credited to an saving account ofthe customer' interest will be puia uiirr" rate applicable to rhe ,"rir*r'";";;: i". extraordinarydelays' interest will be paid ai irr" ."r" 

"r 
zN p'.u. iio;;; rate of interest payable on barancesof savings Bank accounts' The delayed-peri"i ,n"riJ 

-u" 
i"..r.or.d after muting arowance fornormal transit periodbased upon a time-rram" 

"rl a"y, IJi ro.,o Dispatch of Cheques
o Presentation of Cheque of draweeso Remittance of proceeds to the lodger,s banko Creditinu the proceeds to drawe";.*;;;"

|!#?l,t:ii:LilT,ilt-.-"-',;prilil; given above wourd be appricabre onry ror ins*uments
In case' no rate is specified. in the (cheque collection policy) compensation at saving bankinterest rate shall be paid for thi**":;;ding period of delay.

en for realization of
t cheques drawn on MICR centres should be presented through National clearing cell.o Extensive use should be made of modern t"t.rorrrnication technology for networkingService branches and betwee, r.*i.. branches and other branches.

Hl;T:?j";;,fl:,o:"rurt "oi[rtion service for collection of outstation insrruments
o Separate registers should be maintained for local cheques and outstation cheques toenable the branch Heads to exercise better- rrp"rririo" to speed up the collection ofoutstation instruments.
o Monitoring the implementation of these instructions at the time of internal inspection.. 

:tffSKj;,#ff li.JH:ffi,,ffire of the uuo,"a.ilities the,u,n.,uy uL aisprayea

ues/I ts lost in transit / in nn
lost in transit o- in tf,ffiring

ij:..T:, :J ff,",1"" 
*1".g ll L, u**i,,,r, 

"' 
b;; [ :h Ji' ffi;i :,il ] :i T:Hiili:,

l?:;iJ[{*:f ::i""*,:"::*: :ii['l;i#;; T"il:i', flffd"il;ffiili::.,:"1iffi ,f l|:
il3il:::1fi T,11;r:i:I"::rr:i.1'""j*:;,:;r;il;,ffi 'fi""ilil::ffilii1trli:lJ#11:
l[Xffiffe*:_i:":l-T.jT:"1^,1"":t;lit"ei,il ili"i'#Ji;lll?J,iffi*iJ+'#',l;lTHlJe"|ilLt atl assistance to the customer to obtain u arpii.ut"Hnril:#Tl*';n'.t!.:# IiH:cheque.
ln Iine with the compensation policy of the bark the bank will compe,sate the account holder inrespect of instruments lost in t.ansit in the follolvirrt;;r;'

bank's ch

; ! :.t_'. :.,,,1_.,.lIj_l i
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:lJl;r?ffi-#'ll:iffiH:ue return charges onlv in cases wrrere the customer is ar raurt and is

a) In casgii:ntimation.regarding loss of ,::*1n,".11.is conveyed to the customer beyond the time

atn.'J[iH;1ffi'.i:',:',:',1ll,ff *:U;;ii* ;;ilH. the period.,...li"g the stipurated
b) In addition, bank will pay 1"i...., 

", the amount of the cheque for a further period of r5 days;li::',?fi,::1fJflil" piouro" rb;l;k;lv r,,tr,.. a.r,v i, Ji"i,ing dupricat."ri"qu" /instrument
c) The bank would also compensate the customer for any reasonabre charges he / she incurs, ingetting duplicate cheque ljrttil; ,fon p.oarction oireceipt, in the evJnt the instrument is tobe obtained from a uant I inttit'tion wto.would charge a fb;;. issue of dupricate instrument.

uan". ro. ru",

b) Taxes iuch as GST, applicable on charges will also be recovered from the customer.c) Further in cases wtre.#he tr*q*r *""d to be re-prer# without any recourse to the payee,such re-presentation wiil be ruo.i, tr.,. inrmediate n.*rrilurrrg presentation.9. Collectibn of account payee cheoues _ prnhi[.i+:^- ^-account

7l

s to thi
Branches should not collect 'account payee' cheques for any person other than the payeeconstituent'; where the drawer/ pay.. irst.ucts the bianch to credit the proceeds of corection toany account other than that of the:payee, the inrtrr"iion-i.tg .oro ary tothe intended inherentcharacter of the 'account payee' 

"'h.qr", 
the branch ,rroriJ urt the drawer/ payee to have thecheque or the account payei mandate th.."o, withdrawn by the drawer. This instiuction will alsoapplv with respect to irrl cheque t *r;; ; tffi;;,J to ,noth.r bank. Branches shourd

ffiff ,'ll',;ii: ;#:i :ffi:::*::l i"r": ":ll; I":ffi 
lccount or the person whose nameappears as pavee and nor to the account of any p..ron;;h;il;#il;.fi#:rr"inJffi:

.$4undiqg olfgheques to the nearest runeeBranchesa'.,raftsissuedbyclientscontainingfractionsofa

:ffii:yjl,ii,:.J".".j.:,,:I gJt,:,1"0 bv them, B,;il"i;;nasers to ensure thar the concernerrstarr is wer'r veised with these hffi;##'6," ffi ;iil:fff fl,:Tff llT,'ji.TffiffflManagers should also-ensure that appropriate action i, i"i*'rguinst members of their staff whoffftlj jllf:*f,__::*:*it. z 0,"t, ."Uffis rractions ora rupee.

l.[:ff]:: 
o* 

receipt or such request rrom rhe
fl [:lB;'3'i':i;T*1ll,TlX*::::n:,r:1*,.li'o:1ll"JHi:J.:JJff l;;:[T,,fft il:
5:fl ?;5,""'',l:,i,:li::'",#fl'lil':Llrli.o: i#r;JLi]lii!;'xlxi;'rilTfi[il3l'H:':,?;
*jil;J*1TJt'J'ff:':H"1*"?'"*,#:lli::liffi +:"#ti:i;:',.?lJ:,JH.ffi",,ffi ?J#ldraft is made by the purchas;;"i#;;;l tary and will not apply in the case of third party

instruments are returnecl / dispatched to the customerduy but in any case lvitirin 24 hours, against

endorsements.

@LInstrumentsbranches should ensure that dishonoured
promptly without delay on the .ur"
acknowledgement.

bursement of
indispatchingtheproceedstothecollectingbank may he treated as delay atiributaf,ie to that uunr. uniirierest paid on derayed credit by the



collecting bank mav be reimbursed by the paying bank. Responsibility for payment of interest toli:[',1"t'ffi *:;f":::[Xri*::i*:{r::i;,ffi l;intharorthetoi,ec,ingbank
Fol,owingi4]" 

1 branches;j. En*;g,;* :n *l 9g1rc 
iiioi o'Jo,p r i un t ch eq ues.

i *:**1 1lr.e 
belen" i;;,"; ii"tTi;fi ;;,i:0,".

;.r:^;1l'iflH: Ji.i::fl"[ lffii.?:'ji;','I::i;r,.q,.' and checking ar murtipre revers, or arr

3;SJlitl#onitoring 
of credits 

'"J atuirr in newty opened rransacrion accounts based on risk

i;Jl,lilJi:;#j,?[::1"",11"r, SMS arerr raclitv so that the customers are aware ortheir debits

frf,[T';n*";Hr"#:r bv phone call and getting the confirmarion from payer/borrower in case
7' To take upptopiiutt precautionary measures to ensure that.the confidential information viz.,customer name/account number/tigrutrr., cheque ,".iui nrru"r. and other reraied information
ffi +l'Ji:: ffiT:':# Tf, i::#'r:,'* jln*"1 jh :* sr 

rrom th even d ors (pri nters,

lL. !*J t,,i;;;#il:i;:ffnl3lo"n* is to be exercised in the.no,.*,;fi;qy;;;;
15. Implemenfafinn qnrt A ^^^..-.^r-!r.,

f.lrtil:::rtiedures 
r"iil, ,ffito coilection of cheque is scrupurousry folowed by rhe

A register to be maintained to record the delayed collections for necessary action.

ffmi irhT'ffii'[X',:*:: o'r uv' o'""' ;" ;"*,'i o, 0.., .* p,i J p",,r i nte.est

ilH3ffi:::.Heads 
shouri make it a point to check imprementation of the above

a

a

ns ofI

:;3.:,*JT;t*;{i*"J,.,1t,ffi:}ftH1:?f ;Ti::X.,im'urned

tZ. S..rt.. Cl,"
l-or all c'llection services the bank will recover approPriate service charges as crecicred by theBank f.orn ti,re to time and .on-,r.,nJ.rted to ..",rto,r.. us indicatecl in tt," code of Banks
;"#t:ffi:rJil,]1j:r"., udopt"J ;;;h. bank.'rhe s".vi"" o,urses are disprayed at the Branch
18. Force Maieure

whe t was given.

customer will not be charged anv interest rrom il,e aat. il;r,r"X:::[HT,"en to the date ofreturn of the instrument unless it 
" 

uun[ had remain;*,;i funds on u..orrii of withdrawar offunds' Interest where applicable *orto be cha.geJ ;;;h. ;*ionar overdrawn barances in theaccount had uedit not been given initially.If the prooeeds of the 
"rrJqu. 

*.ie* credited to the Savings Bank Account and were notwithdrawn' the amount so credited will 
,not.qualify ro. puy..rt of interest *rr"n the cheque isreturned tinpaid' If proceeds were *edited io ,; ";.i;;; / ban account, inrerest sha, berecovered rat the rate of 2Yo above the interest rate applicable to the overdra ft / loanfrom the date

:,H.,r,iJl;k*:;ff:;rlTl"rir," ",,.r;r.il;.f.i,,,:ffiJt,,,n"nt was returned unpaid to the

8 I i';, ., ,'

.: i r*,i ,is {rrn, rrii.c.r
l!:llB.!----



The Bank shall not 
9-e.lilbl: to compensate customers for derayed credit if some unforeseenevent' includine but no-t limited ,t ririr .or,ro,iln,"ruuJiug., rockout, strike or other rabourff:m[:r::r;i:;jr".l] nr.r, nutu*"r iir"r,"* or other,,a"t.-orGod,,, war, damage to the bank,s

fiifi;:i,'Jffi',i:lff ffi i+.11":[J";H:li"J*',T#',[Hi;it#Ti:tr1ffi ,;il
19. Review of policv
The policy_]ffi" .evi
+;il;J,,,%'i#,ilHffl.lJ J[:r":,""T'"]9sh_ the Directors' pranning, Business

6;i,::";l';."."rTgif?i'Jffii"1Y;:Hll- :^1,f,:,=";;"""il#;'rJi3fl:? #'#il:';n the Master Circular irr"J-Uv ngj.

; ::":l:l,l-1lly t9 ilterpret the meaning or variousclauses/sub]eci matter contained i, tni. ;:iiJr":#;,:'i,Tlil,*;,:TT:J,:t;.?;xi:
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